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Information and Consumer Practices towards Quality Level and
Performance Characteristics of The Ready-Made Blouse

Saadia Moustafa El-Haddad
Clothing and Textiles Department- Faculty of Specific Education - Alexandria University

ABSTRACT

This study aimed mainly to identify information and consumer practices towards functional and aesthetic
performance of the ready made blouse ready to see how knowledge of the Egyptian consumer with
information and practices related to quality in the garment industry until the consumer is able to distinguish
between a good product and a defective product, This study followed the descriptive and analytical approach
through analytical study of a group of ready-made blouses produced from three local companies in
Alexandria, and evaluation through a questionnaire according to the quality control standards, The field study
through the application questionnaire consisted of (8) axes and used as a tool of scientific research has been
applied to 200 women and to identify their knowledge and practices of toward the level of quality of the
ready-made blouse, Program was used Statistical Package for Social Sciences to show results where it uses
the correlation coefficient for Pearson to find a correlation of axes questionnaires (ratified the questionnaire),
the use of Alpha Cronbach to assess the stability of the questionnaires, the use of test (Chi-square) to find a
relationship between demographic variables and level of information and practices consumer Functional
performance and aesthetic performance and quality elements of the ready-made blouse also use test (f) to find
the differences between the three companies in the evaluation of ready-made blouse,and reached results that
the level of quality of the ready made blouse occurred between mid-level and high level in all axes of the
questionnaire, and found significant differences of statistical significance between the three companies under
consideration at the level of 0.01in the first axis of value (f) 12.963. The level of consumer information about
the functionality of the ready made blouse found that it is located in a high level by 67.5%, while the level of
practices consumer functional performance has reached 84% in the high level, and the level of consumer
information on aesthetic performance located in the high level by81%, while the level of practices consumer
aesthetic performance has reached 79.5% in the high level, and the level of consumer information on quality
components of the ready made blouse located in the high level by 84.5%, while the level of consumer
information about defects located in the high level increased by 73.5%, while the overall level of consumer
practices amounted to 80% in the high level, and the results also shows that the level of information and
practices total ready-made blouse is located in the high level of 80%, A significant correlation between
education and the level of information and practices consumer functionality and aesthetic performance of
the ready made blouse as well as towards defects at level of significance of 0.01, and there is a correlation
with statistical significance at 0.05 between income and the level of practices consumer functionality,and
there is a correlation between the work and the level of consumer information on aesthetic performance



