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ABSTRACT

The Objective of this research was to study (Impact Of Human Resources Management level on Hotel
Crises Management Among Hotels Managers in Alexandria),the study was conducted on a simple random
sample by (15%) from total managers, sample was 225 managers. Where data were collected using a
questionnaire by personal interview with managers.

The study relied on percentages, frequency tables, median, standard deviation ,simple correlation
coefficient and multiple regression function as statistical methods to view and discuss the results of research .

Results shows that The Degree of Training Experience, Human Recourses Management Level, Crises
Management Level were high among (20.4%), (6.7%), (15.6%) of managers ,Respectively. There was a
positive significant correlation between each of (Hotels degree, Educational level, Monthly income, years of
work, Degree of Training Experience and Human Resources Management Level) as a variable independents
and Circes Management Level as a dependent variable at (0.01).

Also found a positive significant correlation between each of (Hotel degree, Age, Educational Level,
Monthly income, years of work and degree of training experiences) as a variables independent and Human
Recourses Management level as a dependant variable at(0.01).

Multiple Regression Function show that Human Recourses Management level was the most independent
variables affecting the level of Crises Management (11.1%).



